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There are many cultural differences between Japan and
other countries. In the U.S. for instance, cars are bigger
people use credit cards rather than cash, and no one uses
taxis anymore because “there’s an app for that” (Uber).
However, one of the biggest differences that | see is social
trust. Social trust is how much people trust one another,
or, how much they think a stranger on the street can be
trusted. It's been surveyed by the World Values Survey and
analyzed by the Behavioral Insights Team of the UK. In places
with low social trust, this may mean that you would hire a
family member over a stranger (even if the stranger is more
qualified), that you don’t see the point in paying taxes (because
the government is corrupt), and that you walk around with a
gun to protect yourself.

Social trust is important for predicting economic growth,
life satisfaction, and public health. It also has a large impact
on daily life. In the U.S., children almost never walk to school
without adults, COD (cash on delivery) is no longer available
because companies don't trust people to pay, and people don’
t walk around with much cash as it is unsafe.

Unfortunately, social trust is dropping in both the U.S.
and Japan. While Japan still has strong participation in
PTAs, clubs, and other community activities (indicators of
social trust), we are increasingly leaving it to technology and
companies rather than building social networks between each
other. | can’t say if this is good or bad, but it's changing how
we interact and meet. Services like tabelog and Linkedin are
where we're turning to rather than neighbors or friends for
help with restaurant recommendations and jobs. In other
words, trust is in the tech and company rather than people. It
will be interesting to see how our world works in 10 years.
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